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Job title:
Business Development Manager- Care Services
Salary: 

£30k (higher salary for an exceptional candidate)

Reports to:
 Director of Income Generation
Purpose of the Job:
To lead the new subsidiary company providing Care and support to people in their own homes. Full responsibility for the day to day running of the company ensuring that it delivers services efficiently and effectively. 
Ensuring that service users have care plans that match their needs. Ensuring that care staff are recruited, trained and managed to provide care that meets CQC and organisational requirements.    
Full responsibility for meeting income generation targets and for developing the profitability of the business. The post holder will  agree business development targets annually with the Director and have full responsibility for their delivery. 
Main responsibilities:

Strategic Business Management  
1. To take full responsibility for the management, operation and delivery of care services being provided by the DMH care agency company to clients   in their own homes.

2. To ensure efficient and effective staff working practices and to ensure controls on the deployment of company resources operate in the best interests of clients and the profitability of the company. 

3. To ensure the agency delivers the budget each financial year, as a minimum through performance management of the team.  

4. To ensure clarity between the care provided by the Douglas Macmillan Social Care Agency and the Douglas Macmillan Hospice to the users and commissioners; and that this difference is clear in the delivery of care by the agency.

5. Manage the income and expenditure aspects of the budget. Operate controls on the purchase of goods from external suppliers, observing internal procedures to demonstrate good purchasing practices and probity in procurement of goods and services. .

6. To be fully IT and computer literate and experienced in the use and application of software as used in the care services sector including Microsoft Office. To be competent in the use of IT systems for staff rostering, scheduling and payment and billing systems   
7. Provide management information to demonstrate the effective performance of the Care Agency. To produce, interpret and analyse performance reports for the company to agreed timescales
8. To develop the performance of the company through effective marketing to clients and commissioners. To ensure that commissioners are fully satisfied with the performance of the company and that commissioner contracts are delivered in accordance with the terms and conditions and to the agreed standards.
9. To be responsible for the growth of the business using agreed methods of marketing and promotion. To bid for commissioner contracts as agreed with the Director.
Operational Business Management

1. Responsible for ensuring effective recruitment, induction and ongoing training of staff
2. Responsible for the effective coordination of senior care support workers, a team of care support workers and support staff.
3. To lead and manage the Care Support Workers, to ensure that the agreed and assessed needs are provided to clients recognising needs may change.
4. To undertake and facilitate regular supervision and appraisal of the Care Support Workers in accordance with agreed policies.
5. Follow all health and safety and fire procedures to ensure the home is a safe place to live, work and visit.
6. To be  fully aware of any legislation that relates to the delivery of the companies services
7. To work to all agreed organisational policies and procedures.
8. Co-ordinate the deployment of the care team in keeping with strict cost to income ratios whilst not jeopardizing the brand of the Douglas Macmillan Hospice
Service Delivery

9. To ensure that all relevant regulations and CQC standards are met, 
10. To ensure that a system for recording activity is operated effectively and accurately and that records are maintained in accordance with organisational policy and procedure
11. To be aware of Adult Safeguarding issues and ensure any concerns are referred to the appropriate agencies.
12. To ensure that care delivered  meets the needs of  clients at all times
13. The post holder is responsible for ensuring the assessment of patients and their acceptance by the care agency.

14. Responsibility for the maintenance of legal and ethical standards
15. To implement procedures that ensure the operation of quality control systems.
16. Care planning and assessment of service user needs ensuring appropriate and safe care interventions are undertaken
17. To keep up to date with clinical practice 
18. To operate the complaints procedure and investigate complaints as necessary.
Personal 
19. Undertake any relevant development opportunities as agreed with the line manager.
20. To be responsible for your own health and Safety at work.
Other Duties
21. To accept temporary or permanent redeployment and to be aware of your responsibilities for your own health and safety should the need arise, to ensure whole hospice objectives are met 
22. To undertake any other duties that may reasonably be required within the framework of the post.
This job description is subject to review from time to time, in full consultation with the post holder, to meet the needs of the Organisation.
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PERSON SPECIFICATION
Business Development Manager- Care Services
	
	ESSENTIAL
	DESIRABLE

	A.  QUALIFICATION/TRAINING

Professional and post basic qualifications.  

Specialised training required for this post
	NVQ 4 in Health and Social Care 
or the Registered Manager's Award (RMA) 
or equivalent

	Relevant training qualification


	B.  EXPERIENCE

Length, type and level of job related experience required (expressed as additional/or alternative to qualifications above).
	Experience of assessing and care planning Domiciliary Care for Older People. 

Experience at managing a domiciliary care agency

Experience in providing Supervision.

Strong knowledge of the requirements of the Care Quality Commission regulations 

Knowledge of Standard Setting and Audit.

Experience in training others.
	Experience in Standard Setting.

Experience in Audit.

Experience of setting up, marketing and launching  a care agency

Experience of financial management. 


	C.  SKILLS & KNOWLEDGE

Range of level of skills; depth and extent of knowledge required.
	Must demonstrate excellent communication and interpersonal skills

Ability to integrate and develop a team
	

	D.  APTITUDES & ATTRIBUTES

What aptitudes and personal qualities are required
	Leadership qualities

Initiative

Ability to motivate others.

Ability to liaise effectively with various disciplines.

Diplomacy.
	

	E.  OTHER JOB REQUIREMENTS


	Flexibility of working hours to meet the needs of the service

Car owner with current driving licence
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