PALLIATIVE CARE CONFERENCE

“End of Life Care: Multi-Faith and
Humanist Approaches”

Douglas Macmillan Hospice
Barlaston Road

Blurton
ST3 3NZ

Thursday 5th November 2009
Registration 09:30am—~Finish 16:30pm

CHAIR

Professor Bernard Moss

THEMED WORKSHOPS
(Multi-Faith and Humanist Facilitators)
Euthanasia
Spiritual Distress
End of Life Rituals

Caring for Bereaved Families

£80

Inclusive of lunch / refreshments
Complete booking form enclosed or:-

Centre for
Tel: 01782 344345

E-mail: education@dmbhospice.org.uk
www.dmhospice.org.uk

DMH 7

: : STAFFORDSHIRE
Douglas Macmillan Hospice UNIVERSITY

Spirituality
and
Health




I
(<
BOOKING FORM sTaFroroshe

DMH Centre for
Douglas Macmillan Hospice End Of Life C are: :E:;'tuallty
Multi-Faith and Humanist Approaches Health

5th November 2009
£80 per person

Inclusive of lunch / refreshments
To secure your place, please send to Julie Tilstone, Education Department
Douglas Macmillan Hospice
Barlaston Road, Blurton, Stoke on Trent. ST3 3NZ
Telephone: 01782 344345 Fax: 01782 344331
E-mail: education@dmbhospice.org.uk www.dmhospice.org.uk

Dr / Mt / Mrs / Ms
Job title

Department

Organisation

Address

Postcode

Landline / Mobile No

E-mail
Signed Date
METHOD OF PAYMENT—PIease tick the appropriate method of payment for:- £

D Cheque to be encloged wi}h the booking form, to be made pay?ble to ]?ouglas Macmillan Hospice Education *

Department. A receipt will be forwarded with your confirmation details.

|:| Payment via BACS Lloyds TSB Sort Code 30-95-91 Account 00282702

|:| Credit Card MasterCard |:| Visa |:| Switch/Maestro |:|
Card Number Start Date Expiry Date
Issue No Last 3 digits on signature strip Signature Date

| L /

Name on Card Cardholders address (including POSTCODE) if different from above

Pavment by Invoice:
Please send an invoice to:

Postcode FAO




BOOKING CONDITIONS

The Douglas Macmillan Hospice (The Company) accepts bookings under the following
conditions:

1. All correspondence will be sent to the participants at the address specified on the booking
form or over the telephone.

2. The completed booking form together with full payment must be sent to The Douglas
Macmillan hospice. A confirmation will then be issued. Cheques should be made payable
to The Douglas Macmillan Hospice Education Centre. Returning the signed booking
form constitutes a firm booking.

3. Bookings may be made by telephone but payment must be made in full by credit card.
All payments, including credit card, must be in sterling.

5. The Company reserves the right to cancel a booking if payment is not made three weeks
prior to the conference taking place. Any outstanding payment becomes the responsibility
of the signatory made on the booking form.

6.  Payment of any booking made within three weeks of the conference will still be due to the
company irrespective of whether the delegate attends.

7. Should the delegate be unable to attend, a substitute delegate may take their place.
Notification must be received in writing one week prior to the conference.

8.  The Company reserves the right to change the conference speakers in cases of illness or
other conditions beyond its control.

9. The Company does not accept responsibility for loss or damage to delegates’ own
property and/or personal effects caused by events beyond its control, including
(but without limitation) fire, flood, strikes, civil disturbances or for consequential loss or
damage of any kind whatsoever.

10.  Information correct at time of print.

Cancellation of Booking

Written cancellations received three weeks prior to the conference will be accepted and a refund
of 90% of the booking charge will be made. After this date, no refunds can be given. Verbal
cancellations will not be accepted.

If written cancellation is not received three weeks prior to the conference full payment will still
be due irrespective of whether the delegate attends the conference.

Registered Charity No: 1071613
Registered Company No: 3615904
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